
Real-Time 
Authentication and 
Fraud Prevention  
Prevent fraud BEFORE it happens



Fraud is on the rise, and contact centers 
are the target 
The stakes of fraud prevention in the contact center have never been higher. There 
were 1.89 Billion PIIs exposed in over 2000 data breaches in the last 12 months, 
and these are up for sale on the dark web. Fraudsters leverage this data to steal 
identities, perform account takeover and cause massive damage. They specifically 
target the contact center agents because they are the weakest link in the security 
chain, as they are eager to please and under pressure to keep the calls short and the 
customers happy. The methods they use for authentication, like security questions 
and one-time-password over SMS have been proven to be unsecure.

Protect the 
weakest link

Stay one 
step ahead of 
fraudsters. 

Be proactive.

Is your organization doing enough to 
protect your customers? 
Traditional fraud prevention solutions detect only KNOWN fraudsters. But what 
about the UNKNOWN fraudsters who already penetrated the defenses?  Once they 
overcome the security measures, they do it repeatedly for months at a time, causing 
substantial damage without being detected. To truly protect yourself and your 
customers, you must transform the way you fight fraud. You need to identify and 
eliminate threats before they materialize.

We've got 
you covered

Revolutionizing fraud prevention with RTA 
Powered by voice biometrics, NICE’s market leading Real-Time Authentication 
and Fraud Prevention (RTA) is a single end-to-end solution to contact center fraud 
prevention. Leveraging the latest advances in machine learning and unparalleled 
analytics technologies, RTA provides 360° coverage against contact center fraud. 

calls is a fraud Attempt 
1in1000

60% of account 
takeovers involve the 

contact center

RTA reduces contact 
center fraud costs by 

85%



Case study: Top US Bank

Leading American bank 
with over 20 million 
customers

5 fraudsters were blocked in 
real time on the very first day 
after deploying NICE RTA

In the first month of operation, 75 new UNKNOWN 

fraudsters were exposed, and 1200 fraud attacks 

were blocked, saving the bank over $2,000,000

Key Features 

Prevent identity theft 
Strongest authentication stops imposters

• With Voice biometrics, the strongest authentication method, organizations can be 
confident that the person on the phone is who they claim to be and not a fraudster.

• Built in support for complex call scenarios frequently exploited by fraudster, like calls 
on-behalf-of, outbound calls and multi-beneficiaries accounts, enables continuous 
and step-up authentication.

• Automatic protection from deepfake,  playback and synthetic voice attacks.

Expose unknown fraudsters 
Proactively analyze multiple interactions and detect fraudulent behavior  

• Automatically analyze millions of historical interactions to expose unknown fraudsters 

• Detect fraudulent patterns using: 

 ∙ Voice biometrics – to detect if the same speaker used different accounts

 ∙ Behavioral analytics – to detect typical fraudulent activities in calls (like reset 
password requests)

 ∙ Brute force attack detection - identify when a fraudster calls multiple times to try 
and find an agent who can be socially engineered.

• Create voiceprints for the exposed fraudsters 

• Add their voiceprints to a watch list automatically

Block fraudsters in Real-Time
Identify fraudsters within seconds using a voiceprint watch list  

• Detect and block fraudsters who repeatedly call your contact center impersonating 
your customers

• Notify and guide the agents in real-time 

• Send notification to risk-case manager for investigation

• Automatic and constant update of the watch list



About NICE systems
NICE (NASDAQ: NICE) is the worldwide leader of software solutions that deliver 
strategic insights by capturing and analyzing mass quantities of structured and 
unstructured data in real time from multiple sources, including, phone calls, 
mobile apps, emails, chat, social media, and video. NICE solutions enable 
organizations to take the Next-Best-Action to improve customer experience 
and business results, ensure compliance, fight financial crime, and safeguard 
people and assets. NICE solutions are used by over 25,000 organizations in 
more than 150 countries, including over 80 of the Fortune 100 companies.

www.nice.com

Key  Benefits

360° fraud protection   
Using the strongest authentication method - voice biometrics, behavioral 
and speech analytics, for total fraud prevention across all channels.

Reduce fraud losses 
Block fraudsters in real time using a watchlist that is automatically 
populated and constantly updated. 

Proactively prevent new fraud 
Prevent potential losses by exposing unknown fraudsters and stopping 
them before they cause any damage. 

Increase the productivity of your fraud team 
Investigate only several high-risk interactions that were flagged 
automatically, instead of thousands of alerts. 

Immediate ROI – 70% of contact center fraud is perpetrated by the 
Same fraudsters. Blacklisting their voices blocks them immediately.

Improve employee experience 
Utilize automation and real-time notifications to minimize human error 
and improve agents' experience.
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